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Direction for making payments
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< Payments should be made by cash or Cheque / Demand Draft in
favour of "Assistant Engineer (HQ), Electricity Department” or '
"Executive Engineer (HQ), Electricity Department”. =

<+ All Domestic category consumers should pay the Bill amount at all
CSC counters on all working day from 08:00 hrs to 20:00 hrs
(Monday to Saturday) and 08:00 to 12:00 hrs on Sunday, excluding
holidays, Only Cash mode of payment will be accepted, no other
mode of payment will be considered. (Except Prothrapur-I & Bird
Line Site Office)

+¢ All other category of consumers (Including domestic consumers
wWhose having outstanding dues/arrears or consumers whose failed to
pay the bill within due date) should pay the bill amount at respective
Electricity Department site office counter on all working days from
08:36 hrs to 12:00hrs (Monday to Friday) and on Saturday 8.30 am te
11.00 am (Except Prothrapur-I & Bird Line Site Office)
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NOTE: In case of complaint regarding inferrupflon of supply please ring up Telephone No.:-
232786, 233523, 233522, 229840, 233530, 233524, 250258, 260974, 256730, 255220, 283923, 252670, 225511, 266323
(For further delails please eoqfacf any of fhesite oﬂ]cer or Revenue cccountant (HQ) division ai telephone No. 232593 or 232786)




