’

* o L - O
74 fo % e gadt few 5
_ DIRECTIONS RELATING TO THE PAYMENT OF THE BILL 2
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(A) When making payment this bill should be presented.
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= hjll shall be payable within 21 days from the date of issue not with standing any difference or dispute which may be
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, payable at the respective sita@ffice of the Junior Engineer, Electricity Department, to the Cashier at th
. The office shall not be respensivle for any payment made to employees other than the Cashier at the counter.
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(D) This bill is payable in Cash, but Money Order and crossed cheque of local®ranch 8F SBI can also be accepted, which
should be presented atleast two days before due date. p——

® uﬁwﬁaaﬁwﬁm@xmﬁmwﬁ@mmwﬁmﬁmﬁmﬁﬁ@wa@qmﬁmﬁﬁa

R R e e 3 e =iy A o R 3 e s o # i 1 <7 & W | :

(E) Ifthis bili is paid by M.O. the Account No. and the date of bill should be entered on the due date otherwise the amount
payable.will e as shown in column A ofithe bill,
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(F) If this bill is paid by cheque the duly crossed cheque to be drawn in favour of the concerned Assistant Engineer of
Electricity Department and shall reach the site office at which payments due not less than two days before due date of
this bill otherwise the amount payable will be as show in golumn ‘A’ of the bill. C . 8psq
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'fﬁ@gﬁul‘/ crossed out station cheque of cheque other than branch of the State Bank of india, the
arge <hould Be included in the amount of cheque failing which cheque shall not be accepted.
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(H) The deparment have the discretion either to refuse or to accept payment towards electricity and other charges made
by cheques and shall also be on liberty to demand payment from any consumer in cash or by demand draft on local
branch of SBl in respect of the charges due to the department. -
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(1) 11¥hé dde date’specified Grilie reverse of the bill by happens to be a Holiday, the next working day will be treated as the due date.
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fommo GRIEVANCE REDRESSAL
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v B R S 'q'mﬁ"g'[ firrTad & @ T g s ‘your complaint, you can file a complaint with the Consumer Grlevance Redressel .
Forum (CGRF).
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e Fremon i & s % R andier frge weRe % T Wl | Anappeal against the Consumer Grievance Rediressal Forum Ordler can
%-- be filed with the Electricity Ombudsman
ﬁa’ﬁ ST, R e wEfed, § @ : The Electricity Ombudsman
L -« Office of the Electricity Ombudsman, 2nd Floor, HSIIDC Office Complex,
: s ' e Vanijya Nikunj Complex, Udyog Vihar, Phase V, Gurgaon (Haryana)
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