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DIRECTIONS RELATING TO THE PAYMENT OF THE BILL
(%)‘Wmﬁmuaﬁﬁn@a%mwmﬁq |
(A) When making payment this bill should be presented,
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(C) This bill is payable at the respective site office of the Junior Engineer, Electricity Department, to the Cashier at the
counter. The office:shall not-be responsible for any payment made to .1:1%‘;2 other than the Cashier at the counter.
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(D) This bill is payable in Cash, but Money Order and crossed cheque of Igcai bglﬁ of SBI can also be accepted, which

" should be presented atleast two days before due date.
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(E) If this bill is paid by M.O. the Account No. and the date of bill should be entered on the due date othenmse the amou

payablg Willbetas shown in column A fhébill
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(F) If this bill is paid by cheque the duly crossed cheque to be drawn in favour of the concerned Assistant Engineer of
Electricity Department and shall reach the site office at which payments due not less than two days before due date of
this bill otherwise the amount payable will be as shown in column “A" of the bill,
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(G) If this bill is paid through duly crossed out station cheque or cheque other than branch of the State Bank of India, the
Bank charge should be included in the amount of cheque failing which cheque shall not be accepted.
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(H) The deparment have the discretion either to refuse or to accept payment towards electricity and other charses made
- by cheques and shall also be on liberty to demand payment from any consumer in cash or by demand draft on local
branch of SBl in respect of the charges due to the department.
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() If.the due date specified on the reverse of the bill by happens to be a Holiday, the next working day will be treated as the due dats
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If you are not satisfied with the response of Electricity Department to
your complaint, you.can file a complaint with the Consumer Grievance Redressel
Forum (CGRF). ;

The Chairman,
" Electricity CGRE A & N Administration, Horticulture Road,
Haddo Post, Port Blair - 744 102
Phone/Fax: 03192-244822, e-mail: andcgri@rediffmail.com

An appeal against the Consumer Grievance Redressal Forum Order can
be filed with the Electricity Ombudsrnan
The Electricity Ombudsman
Office of the Electricity Ombudsman, 2nd Floor, HSIIDC Office Complex,
Vanijya Nikunj Complex, Udyog Vihar, Phase V, Gurgaon {Haryana)
Phone: 0124-2875304, Telefax: 0124-23492853
email: vkkhanna2002@gmail.com




